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1 TietoAkseli’s sub-processors 

This document describes the sub-processors engaged by TietoAkseli Group that may process personal data of TietoAkseli’s customers, 
employees or job applicants on behalf of TietoAkseli. For clarity, not all sub-processors process personal data of all groups of data subjects by 
default. The table identifies by service area, where possible, which TietoAkseli function the sub-processor’s personal data processing relates to. 
In addition, the role and description of the personal data processing activity specifies, where necessary, the group of data subjects affected. 

 

For more information on the processing of personal data by sub-processors, contact: privacy@tietoakseli.fi. 
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3Step IT Oy 2161942-7 
      

X IT equipment 
leasing, rental 
and lifecycle 
management 
services 

EU/EEA 
 

4Straction Oy 2700787-8 
  

X 
    

4Straction 
software provider 

EU/EEA 
 

A4 Tulosta Oy 2678614-4 X X X X X X X Print 
management 
solutions 

EU/EEA 
 

Accountor Finago Oy 0836922-4 
 

X X 
   

X Procountor 
software provider 

EU/EEA 
 

Accountor HR-Solutions Oy 2776178-2 
 

X 
     

Mepco software 
provider 

EU/EEA 
 

Afi technologies Inc. https://afi.ai/compliance X X X X X X X Microsoft 365 
backup services 

EU/EEA * 

Akselin Group Oy 0854417-6 
     

X 
 

Subcontractor, 
tax and corporate 
legal services 

EU/EEA 
 

Alma Media Finland Oy 0869288-1 X X X X X X X Company 
information 
services 

EU/EEA 
 

Avalosys Oy 2680563-2 
 

X X 
    

Payment 
software provider 

EU/EEA 
 

BLC Telecom Oy 3262182-1 
 

X X 
    

Telecommunicati
ons operator, 
Savonlinna 

EU/EEA 
 

Bronex Software Oy 0787088-5 
  

X 
    

Tax optimization 
software provider 

EU/EEA 
 

Call Waves Solutions Finland 
Oy 

1591567-6 X X X X X X X Switchboard 
services 

EU/EEA 
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Cipherix Oy 3496480-1 X X X X X X X Penetration 
testing and 
cybersecurity 
consulting 
services 

EU/EEA 
 

Clevry Oy 2758504-5 
      

X Recruitment 
assessment 
solutions 
(TietoAkseli’s job 
applicants) 

EU/EEA 
 

Cloud Ally Ltd (OpenText) 514596667 
 

X X X X X X Salesforce backup 
solution software 
provider 

EU/EEA * 

Columbia Road Oy 2749325-5 
 

X X X X X X Salesforce 
software 
development 
partner 

EU/EEA 
 

DHL Express (Finland) Oy 2717767-4 X X X X X X X Courier and 
freight services 

EU/EEA 
 

Digia Finland Oy 1091248-4 
  

X 
    

Netsuite 
consulting 
services 

EU/EEA 
 

DNA Oyj 0592509-6 X X X X X X X Telecom operator EU/EEA 
 

Docue Technologies Oy 2724469-7 
     

X 
 

Docue software 
provider 

EU/EEA 
 

ECIT AS 912 040 801 X X X X X X X Group ICT 
services 

EU/EEA  

ECIT Solutions AB 556452-5177 X X X X X X X Network and 
firewall services, 
ICT services 

EU/EEA  

ECIT Solutions A/S 28843151 X X X X X X X Information 
security 

EU/EEA  
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monitoring 
services, ICT 
services 

Epassi Finland Oy 3220764-7 
      

X Employee benefit 
solutions 
(TietoAkseli’s 
own staff) 

EU/EEA 
 

Espina Oy 0638574-9 
  

X 
    

Kasperi fixed 
assets accounting 
software provider 

EU/EEA 
 

eTasku Solutions Oy 2487226-8 
  

X 
    

eTasku software 
provider 

EU/EEA 
 

Fatman Oy 0873783-2 
  

X 
    

Fatman Frame 
software provider 

EU/EEA 
 

Fennoa Oy 2593931-3 
 

X X 
    

Fennoa software 
provider 

EU/EEA 
 

Finazilla Oy 2952460-9 
  

X 
    

Finazilla software 
provider 

EU/EEA 
 

Futunio Oy 0282236-6 
 

X 
    

X Statutory 
reporting services 

EU/EEA 
 

Fuusor Oy 2891213-2 X X X X X X X BI reporting 
solutions 

EU/EEA 
 

Good Call Oy 2820291-5 
    

X 
  

Sales booking 
services 

EU/EEA 
 

Heeros Oyj 1598868-0 
 

X 
     

Heeros software 
provider 

EU/EEA 
 

Intrum Oy 1470246-8 X X X X 
 

X 
 

Accounts 
receivable 
management and 
debt collection 
services 

EU/EEA 
 

mailto:info@tietoakseli.fi
http://www.tietoakseli.fi/


MEMORANDUM      5(8) 

Confidential 

TietoAkseli Group | +358 10 347 2800 | info@tietoakseli.fi | www.tietoakseli.fi 

Kielikone Oy 0694967-1 X X X X X X X Dictionary and 
translation 
services 

EU/EEA 
 

Kiitäjät Turku Oy 2619578-2 
 

X X 
  

X 
 

Local courier 
services, Turku 

EU/EEA 
 

Largo Advisors Oy 3466548-1 X 
      

Subcontractor, 
corporate 
restructuring 
services 

EU/EEA 
 

Leadoo Marketing 
Technologies Oy 

2922046-1 
    

X 
  

Website chatbot 
software provider 

EU/EEA 
 

Lemonsoft Oyj 2017863-1 
 

X X 
   

X Lemonsoft 
software provider 

EU/EEA 
 

Magic Cloud Oy 2483428-8 
 

X X 
   

X Data center 
services, 
TietoAkseli’s own 
servers 

EU/EEA 
 

Mehiläinen Oy 1927556-5 
      

X Occupational 
health services 
(TietoAkseli’s 
own staff) 

EU/EEA 
 

MIAMI Performance Agency 
Oy 

3015233-9 X X X X X X X Marketing 
services 

EU/EEA 
 

Microsoft Ireland Operations, 
Ltd 

256796 X X X X X X X Microsoft 365 
software provider 

EU/EEA * 

MKI Capital Oy 3128112-4 X 
      

Subcontractor, 
corporate 
restructuring 
services 

EU/EEA 
 

Offistore Oy 1045909-3 
      

X Remote work 
equipment for 
staff 

EU/EEA 
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Opsec Oy 2279758-3 X X X X X X X Information 
security and data 
protection 
services 

EU/EEA 
 

Pinja Digital Oy 1002325-7 X X X X X X X ICT support 
services 

EU/EEA 
 

Pipedrive 11958539 X 
      

CRM system 
provider 

EU/EEA 
 

Plus Verkot Oy 1014171-2 
 

X X 
   

X Regional ICT 
partner, 
Southeast Finland 

EU/EEA 
 

Rajobit Oy 2907283-3 
 

X X X X X X Robotic process 
automation 
services 

EU/EEA 
 

Revisol Oy 0414935-5 X X X X X X X Confidential 
waste destruction 
services 

EU/EEA 
 

SD Worx Finland Oy 2644026-6 
 

X 
     

SD Worx W and 
Vira software 
provider 

EU/EEA 
 

Seidat Oy 2659096-9 
    

X 
 

X Sales 
presentation 
platform 
software provider 

EU/EEA 
 

Seravo Oy 2392019-2 X X X X X X X Website hosting 
services 

EU/EEA 
 

SFDC Group (Salesforce) https://www.salesforce.com/company/legal/
privacy/  

 
X X 

 
X X X Salesforce 

software provider 
EU/EEA * 

Stena Recycling Oy 1956402-5 
 

X X 
    

Confidential 
waste destruction 
services 

EU/EEA 
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Stonepocket Consulting 
Group Oy 

2486649-0 X X X X X X X Subcontractor, 
tax, corporate 
legal and HR 
services 

EU/EEA 
 

Suomen Taloushallintoliitto ry 0116616-8 
      

X Training solutions 
and information 
services 
(TietoAkseli’s 
own staff) 

EU/EEA 
 

Suomen Tunnistetieto Oy 2662430-5 X X X X 
   

KYC solution 
software provider 

EU/EEA 
 

Surveypal Oy 2106411-8 
 

X X X X X X Survey tool 
services 

EU/EEA 
 

Sympa Oy 1938597-5 
      

X Sympa HR 
software provider 
(TietoAkseli’s 
own staff) 

EU/EEA 
 

Teamtailor AB 556936-6668 
      

X Recruitment 
platform 
software provider 
(TietoAkseli’s job 
applicants) 

EU/EEA 
 

Tietokeskus Finland Oy 0204687-0 
 

X X 
  

X 
 

Regional ICT 
partner, 
Southwest 
Finland 

EU/EEA 
 

Trainers' House Oyj 1564461-8 
    

X 
  

Sales booking 
services 

EU/EEA 
 

Virta IC Oy 2977820-3 
  

X 
    

Subcontractor, 
financial 
administration 
services 

EU/EEA 
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Visma Solutions Oy 1967543-8 X X X X X X X Fabric AI, 
Netvisor KYC, 
Netvisor, 
ValueFrame, 
Visma Sign 
software provider 

EU/EEA 
 

Withsecure Oyj 0705579-2 X X X X X X X Technical 
cybersecurity 
software provider 

EU/EEA 
 

Xerox Corporation https://www.xerox.com/en-us/about/privacy-
policy 

X X X X X X X Xerox Workplace 
Cloud print 
service software 
provider 

EU/EEA * 

 

(*) For sub-processors owned by or operating in the United States, it should be noted that even though their data processing location is within 
the EU/EEA area, the transfer of personal data is nevertheless considered to take place outside the EU/EEA area, since U.S. authorities may gain 
access to the personal data processed by the subcontractor under U.S. regulations. Such sub-processors are marked with an asterisk in the 
table. 

 

The European Commission has issued an adequacy decision for U.S. data protection (10 July 2023), under which the EU-U.S. Data Privacy 
Framework is used as the data transfer mechanism for those subcontractors certified under the framework. As a secondary mechanism, the 
Commission’s Standard Contractual Clauses are used. 
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